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IMPACT EVALUATION MATCHMAKING WORKSHOP 
2017 International Microinsurance Conference 
 

Event Details 
 

November 7, 2017 | 8:30 – 10:30 AM (GMT-5)  

 

Grand Salon III 

Swissôtel 

San Isidro, Lima 

 

Innovations for Poverty Action (IPA), in collaboration with The Abdul Latif Jameel Poverty Action Lab 

(J-PAL) and APESEG, is hosting a matchmaking workshop for attendees of the 13th Annual 

Microinsurance Conference in Lima, Peru. The goal of the matchmaking event is to generate dialogue, 

and ultimately partnerships, between researchers and microinsurance providers to rigorously evaluate 

the business and social impacts of innovative, evidence-driven insurance products. 

The agenda is on the next page. The event will begin with an introduction to the state of the evidence 

on microinsurance and open questions for further research. Implementing organizations will be 

grouped with researchers to discuss the key issues concerning microinsurance, including consumer 

demand, service quality, financial literacy, gender differences, and distribution channels. Attendees 

will have an opportunity to briefly introduce their insurance model, and together the groups will 

develop a theory of change for an innovation that addresses on of the key issues. IPA and J-PAL will 

support in facilitating these discussions and follow-up on potential evaluations after the workshop.

mailto:http://www.munichre-foundation.org/home/Microinsurance.html
mailto:http://www.munichre-foundation.org/home/Microinsurance.html
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Agenda 
 

 

TIME SESSION 

8:00 – 8:30 Registration 

8:30 – 8:40 Welcome – Rebecca Rouse (IPA) 

8:40 – 9:05 Microinsurance as a safety net: The state of the evidence 
Presenter: Dean Karlan (Northwestern University) 
 
Well-designed microinsurance products offer a safety net for the poor to withstand income shocks, 
finance healthcare, manage risk in their business, cope with the death of a breadwinner, and 
mitigate the effects of climate change. The insurance sector has an opportunity to expand their 
market by designing products that fit the needs and constraints of uninsured populations in low- 
and middle-income countries. While demand for insurance is often low in these settings, certain 
product and service tweaks show promise. Randomized evaluations can provide insurers with causal 
evidence of the impact of design and service innovations on take-up, usage, and consumer welfare. 
Additional research will help the sector better understand how to lower the costs of microinsurance 
delivery, as well as provider and consumer risk, to increase demand in new markets. 

9:05 – 9:25  Theory of change: A brief introduction 
Presenter: Stanislao Maldonado (Universidad del Rosario) 
 
A theory of change explains how activities produce desired outcomes. It may be supported by a 
logic model depicting a specific program intervention by specifying inputs, outputs, outcomes, and 
impacts in a logical sequence. This presentation will prepare working groups to design a theory of 
change for a specific product or service could address a key issue concerning microinsurance. 

9:25 – 9:55 Working groups and discussion 

Implementing organizations will be grouped with researchers to discuss the key issues concerning 
microinsurance, including consumer demand, service quality, financial literacy, gender differences, 
and distribution channels. Attendees will have an opportunity to briefly introduce their insurance 
model, and together the groups will develop a theory of change for an innovation that addresses on 
of the key issues. IPA and J-PAL will support in facilitating these discussions. 

9:55 – 
10:20  

Discussion –  Nellie Moore (IPA) 

10:20 – 
11:00 

Closing Remarks –  Juan Manuel Hernández-Agramonte (IPA-Perú) 
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Working Group Descriptions 

Consumer demand  

Facilitators: Jessica Goldberg (University of Maryland), Dean Karlan (Northwestern University), Sergio De Marco (IPA-Perú) 

Basis risk and high price-sensitivity are key factors that contribute to low demand for microinsurance in low- and middle-

income countries. Basis risk is the possibility that a qualifying event occurs but is unverified and therefore does not trigger 

a payout. High premiums, relative to payouts, also contribute to low demand. Further research is needed to assess if 

improvements in product design using remote or automatic tracking systems could lower basis risk in agricultural insurance 

and whether ‘‘nudges’’ like framing, timing, and bundling with other products affect the decision to purchase insurance. 

Service quality 

Facilitators: Lasse Brune (Northwestern University), Nellie Moore (IPA) 

The ease with which customers can file complaints and receive payouts is crucial to their retention of the product. Mobile 

user interfaces may simplify the claim submission and payout process. In addition, triggering payouts based on verifiable 

events or data, instead of claim submissions, could lead to quicker and more frequent payouts, but the monitoring system 

must balance both minimal basis risk and excessive payouts. There is a dearth of research on service quality in the 

microinsurance field, particularly for health insurance, which suffers from the challenges of ascertaining event occurrence 

to cover circumstances beyond death and hospitalization. 

Financial literacy 

Facilitators: Noelia Bernal (Universidad del Pacífico), Oswaldo Molina (Universidad del Pacífico), Juan Manuel Hernández-

Agramonte (IPA-Perú) 

A lack of financial literacy may impede take-up of insurance among new markets as potential clients struggle to estimate 

coverage and to understand fine-print. In some contexts, financial education programs have increased the take-up of 

complex financial products, indicating that financial literacy is a key barrier. However, these programs are expensive and 

difficult to scale. More research is needed on how insurance products can cheaply ease financial literacy constraints and, 

especially as insurance becomes mobile, be designed for customers to better understand coverage and residual exposure 

to risk. 

Gender inclusivity 

Facilitators: Stanislao Maldonado (Universidad del Pacífico), Jeanne Lafortune (Pontificia Universidad Católica de Chile), 

Maria Luisa Vasquez (J-PAL LAC) 

Several studies observe relatively lower demand for insurance among women as compared to men which they attribute to 

differences in spheres of activity, risks faced, institutional trust, risk aversion, and financial literacy. If the different risks 

women face explain the gender gap in demand, more evidence is needed on how financial products can be better designed 

and communicated to address the risks women face. Further research is also needed to understand how much of the 

observed low demand among women is related to complexity of the product and trust in the financial institution. 

Distribution channels  

Facilitators: Manuel Barron (Universidad del Pacífico), Rebecca Rouse (IPA) 

Distribution channels are a key component of delivering affordable insurance products to a broader market. Financial 

institutions with experience in low-income communities, such as rural banks and microfinance organizations, have customer 

relationships, are trusted, and know how to communicate to their customer-base about financial products. For digital 

insurance products, MNOs and their agent networks are becoming key distribution partners. More evidence is needed on 

how innovative distribution channels can bring down the costs of delivery and on mitigating the risk of providing insurance 

over digital platforms. 
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Confirmed Participants 

 

Name Aff il iat ion Name Aff il iat ion 

Erik Jarrin Peters Barents Re Seth Eshun 
National Insurance 
Commission, Ghana 

Maximiliano Selva Broker Dean Karlan Northwestern University 

Geric Laude 
CARD Pioneer Microinsurance 
Inc. Lasse Brune Northwestern University 

Michael Mendel Casualty Actuarial Society Mary Okey-Okoro NSIA GROUPE 

Jaco Weideman 
Centre for Financial Regulation 
and Inclusion María Félix Pacífico Seguros 

Bessie Schwarz Cloud to Street Sergio Lozano Pacífico Seguros 

Oscar Augusto Vargas Acosta FASECOLDA Lorenzo Chan  Pioneer Life Inc. 

Carolina Valderrama Financiera Uno Jeanne Lafortune 

Pontificia Universidad 

Católica de Chile 

Fiorella Bisso  Fiorella Bisso  Armando Caceres 
Pontificia Universidad 
Católica del Perú 

Rodrigo Salcedo GAF Rocío Chiquillán 
Protecta Compañía de 
Seguros 

Glenn Harrison Georgia State University Carla Ramírez Rímac Seguros 

Angela Armah GIZ John Lomberg Santam Ltd 

Daniela Bohl GIZ Ray-ann Sedres Santam Ltd 

Gregor Sahler GIZ Raul Rueda 
Fideicomiso para el 
desarrollo local 

Isaac Agyapong GIZ Maria Elena Acevedo 
Superintendencia de 
Seguros 

Felipe Yupa Vereau GIZ Perú Cynthia Godoy 
Superintendencia de 
Seguros de Paraguay 

Francisco Ceballos IFPRI Sebastain Awondo The University of Alabama 

Jaime Ramos Duffaut Instituto de Estudios Peruanos Noelia Bernal Universidad del Pacífico 

Maricel G. Basallote Insurance Commission Oswaldo Molina Universidad del Pacífico 

Juan Manuel Hernández-Agramonte IPA Stanislao Maldonado Universidad del Pacífico 

Nellie Moore IPA Manuel Barron Universidad del Pacífico 

Rebecca Rouse IPA Clyde Fraisse University of Florida 

Sergio De Marco IPA Jessica Goldberg University of Maryland 

Maria Luisa Vasquez J-PAL Shipango Muteto ZEP-RE 

Neha Ramdas Juntos Finanzas    

Sophia Salcedo Candela La Positiva   

Lourdes del Carpio La Positiva Seguros   

Martin Zaldivar La Positiva Seguros   

Sandra Lecaros La Positiva Seguros    

Marisol Arias 
La Positiva Seguros y 
Reaseguros 

  

Favio Amayo La Positiva Vida   

Juan Luis Jaureguy Mapfre Perú   

Andrea Camargo 
Microinsurance Catastrophe 
Risk Organisation 

  

Oscar Madalengoitia MIDIS   

Michael J. McCord MiN   

Francisca Browne 
Ministerio de Desarrollo Social, 
Gobierno de Chile 

  

Jan Schmitz-Huebsch 
Munich Re / Health Insurance 
Division 

  


