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Another view: The Agency Consumers
Really Need

In this Op-Ed, IPA Research Affiliate Jonathan Zinman, writing with Victor Stango, draws on
research findings to make suggestions for the role of the Consumer Protection Agency in the
United States.A Zinman praises, as an example, the promise of the Social Security
Administration's research and development work on financial literacy. This work includes the
launch of the Center for Financial Literacy at Boston College, of which IPA is an active
partner.
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