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In collaboration with the Inter-American Development Bank, Wisar.pro, and the
Ministry of Economy of El Salvador, researchers are conducting a randomized
evaluation to measure the impact of an online job training program on digital skills
development and employment outcomes for young people. IPA provided technical
assistance in the follow-up phone survey data collection activities.

As of 2021, remote work platforms increased by five times since 2011, leading to significant
self-employment opportunities for populations facing traditional labor exclusion such as
young people.1 In El Salvador, young people aged 16 to 29 contend with low labor market
participation and a 13.4 percent unemployment rate, which is three times higher than the
unemployment rate for people aged 25 to 59. In addition, 26.4 percent of this age group are
not in education, employment, or training, which exceeds the regional average.2 To boost the
country’s digital economy—and by extension increase work opportunities for young
people—the government launched the National Digital Agenda 2020-2030. However,
evidence suggests that one of the barriers to digital transformation is an insufficient supply of
people who are competent in digital skills.3

Researchers partnered with the Inter-American Development Bank, Wisar.pro, and the
Ministry of Economy of El Salvador to conduct a randomized evaluation to measure the
impact of an online digital training program on skills development and labor market



outcomes for young people. The program, called E-Lancers, offered a 12-week intensive
training program covering topics such as profile creation in online platforms, proposal
preparation, project management, client interviews, and an English course. A total of 711
eligible applicants to the E-Lancers program were randomly selected to either receive
training or not receive training.

Results will be available later in 2024.
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